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1. Access the website
Open your internet browser and type in the website address https://nsw.tollhealthcare.com

2. Click here to register

1. From the initial webpage, click on the Click here to register button, enter your Vaccine
Account Number (VAN) if known and click on the Submit button, otherwise contact the
NSW Vaccine Centre on 1300 656 132. /

NSW Vaccirle Centre

Home > Hegister tor Online Urdering

Register for Online Orglering

NSW | jeaith

I you de have a Vatcine Afcount Humber (VAN and wish to register for online wrdering prease click the button
Dl

VAN
[ SUET

It you de not have 3 VACCInE Acount NumBer (VAN and wish 1o register for anling orgering please contact the
Public Health Unit on 1300 086 055

2. Relevant immunisation provider details will be displayed. You should amend them as
required, add further details and click on the Submit button. The details are sent to the
NSW Vaccine Centre to finalise your access. Once finalised, you will receive your
username and password.

NSW Vaccine Centre ﬁgg
wadiatie et | Health

E flome > Register for Online Ordering

Register for Online Ordering

Fractice Hame Sampia Practica
Atention to

(AHPRA® Licence holder)

Addriess 1 Unit 1

Address 2 | Sample Streat
Suburty EXANPLE
State MNEW

Country AUS

Postcode 2144
Talephona

Fay

Email

Opening houss far delivery
Nominated AHPRA practifioner
Ciick here for AHPRA detaiis
AHPRA number®

AHPRA expiry cate -
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3. Login
Enter your username and password into the relevant field and click on the Login button

NSW Vaccine Centre

1000 029 132

B Hoerie > Online Ordering System Login

Online Ordering System Login

password:

Forgot password?

Click heve 1o regester

4. Communications page
The initial screen that you are brought to is the NSW Vaccine Centre communications page.
Alerts and messages relating to vaccine ordering and deliveries are updated regularly on this
page and should be reviewed on a regular basis. Once you have reviewed the messages,

select NSW Vaccine Centre %{H&“h Continue.

1300 656 132

Christmas Vaccine Deliveries Li rees

Vaccine orders should be submitted by 3pm —t
Wednesday 19th December for delivery Friday
21st December.

& Manilas Alea Nov 2010
* HEW baaith Immunassen
wbaitn

d ik : = ot i gt
Routine deliveries will recommence from vy Vinceinas
Wednesday 2nd January and can continue to

be placed online during this period.

i+ Cokd cham prasantaticn
Rocaring a Veccne.
Dby

s » Cubl shar preseniaihe

If you have any urgent enquiries, please coftact G043 Chain Managemant

the State Vaccine Centre (1300 656 139 or + ol Shain prasantation:
your local public health unit (1300 066 A55). e

* Immainestan Providar i

Availability of Boostrix IPV (dTp

- S B Date” Gampaign
¥ wahitn
vaccine

- Rsminder Phone

e

Boostrix IPV (dTpa-IPV) vaccine i no longer "E-'-‘wmu;vm
available to order.

® Iniertious Dissasan 4.7

Please order dTpa (Boostrix/Aglacel) and IPOL ST s e

vaccines for catch up of 10-14 year olds and 2T N
refugees aged 20 yeals and older. < ., S
fEBOUNCes
MMRYV Vacfines e —
HBndhook {108 sdn)
Measles Mumps Rubefla Varicella (MMRV) [P —
vaccines MUST NOA be administered to = Atytha mr Flaastie
persons over/l4 years of age. Adverse Event Reporting

loggers

Providers are yequired to monitor vaccine
fridges via a praftice data logger and download
the data weekly, so cold chain breaches can be
appropriately/assessed to reduce the potential

for vaccine/wastage. Bar fridges must not be
sed for vaccine storage.

| cowmNuE |
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5. Initial screen

If it is the first time you have logged in you will then be taken to review your details. Please
review them and ensure that they are correct.

e The left-hand grey box contains a link to this user guide and allows you to logout.

e Underneath your details in the middle of the screen, you can amend your delivery
details, change your password, report expired vaccines, place an order, view your past
orders and review your influenza order during the flu season.

e The blue box to the right of the screen contains links to various useful immunisation

related resources.

NSW Vaccine Centre

Wik

1300 656 132 NSW [Health
User Guide
Home = Customar Datallz
Logout
= Customer Details
Logged in as:
tesicust Narne: GP [ StuHIth Moving addness? Contact your
GP / StuHlth PHU an 1300 DAE 055,
“acoine RAS9539501
Ta contact your Public Account Australian Government
Health Unit please call Mumber; resources
1300 DEA D55, .
Attention to Cr Example w Ausiralian | mmunisasion
Last logged in: (AHPRA Handheak [digital
Monday, 30 December licence holder handback)
2018 name):
10:21:58 AM =
Hours: Cpen 24 hours - i
Address 1: UNIT 1 A ]
Wiacrination
Address 2 1 Zample Streat NSW Resources
Suburb: EXAMPLE
* INSW Health Inmurisstion
State: MNEW webpage and ALERTS
Fostcode: 2148 » NEW immiinisation
Telephane: 02 9999 9939 el
Fax: 02 9999 9999 P B

Ermail:

Yellow Fever: MNe
Stamp number:
TRIM numbsr.

REPORT EXFIRED VACCINES

AMEND DELIVERY ADDRESS

WIEW FAET ORDERS

REWIEW INFLUENZA ORDER

If you would like to change your password:
Old password:

Mew Password:
“four new password should be & to 20 characters.

Confim New [

Password:

CHANGE PASSWORD

NSW Vaccine Centre — Vaccine Ordering Website Help Guide

‘welzsite - Remirdar Phare
App
» Infactiols Diseases A7

® Imenumniation Toolkit for
‘Gareral Practices
Influenza
= NEW Influsnza page

» InfLsnes Vacdnation
Prawvider Toalkit

Cold Chain
» NSW Hesalth Cold Chain
Taolkit
» Viaccine Starage and Cold
Chain Managamers

# ‘Cold Chain Bresch
Pratosal

» Sirive for 5 (3rd ad) 2010

» Caeild Chain Training
imodule
» Viacrine Fricge basket
afickens order farm
Adverse Event Reporting
» Repesting adverse everts
felkowing Immunizasan
Repisters.

o Aishradian | e inieasion
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6. Amend your details
Your details including change of address can be updated by clicking on the Amend Delivery
Address button.

NSW Vaccine Centre it |
1300 656 132 comee | Health
User Guide
Home > Cugtomer Detalls
Logout
Customer Details
Logged in as:
testcust Mame: GP I StuHIth Nining adciess? Contact
BRI PHUGN 1300 088088,
Waccing RAS9539901
To contact your Public Apcount Australian Government
Health Unit please call Number: resources
1300 DEA D55,
Attention to Dr Example » Australian |mmunisaSion
Last logged in: (AHPRA Handhoak [digital
Meonday, 30 December licence halder handbook)
2018 name}:
10:31:58 AM It
e Hours: Open 24 hours = e
Address 1: UNIT 1 e
Waccination
Address 2: 1 Sample Street NSW Resources
Suburb: EXAMPLE
3 N
State: MNEW webpags and ALERTS
Postcode: 2148 » NEW immunisation
Telephone: 02 9939 9939 =y
Fase: 02 9999 9999 » "Save the Date” campaign
webaile - Reminder Phace
Email: App

NSW Vaccine Centre — Vaccine Ordering Website

“ellow Fever Mo

*® Infectious Diseases A-Z

Stamp number: » Imenisisstion Taokit for
TRIM number: =
Influenza
| PLACE CROER II » NSW Influsnza page
| H.EFDRTE:MRED\IAME“ g Pmulrrnnlﬂ
| AMEMD DELIVERY ADDREES Cold Chain

| VIEW FAST ORDERS

| REWIEW INFLUENZA QRDER

If you would like to change your password:

» NEW Health Cold Chain
Taelkit

» Vacrine Starage and Cold
Chain Managemert

+ Cald Chain Braach
Pratosal

» Sitrive for 5 (3rd ed) 2019

Old passwaord: » Caikd Chain Training
imodide
Mew Passwaord:
‘Your mew password should b= 6 to 20 characters. SR
ficke s order fomm
Caanfirm Mew ™ Adverse Event Raporting
Password:
» Reporting adverse averrs
following Immunisation
_
Registers

Help Guide

& Aiseiralian | nicason
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Amend the details as required and click on the Update button, if a mistake has been made click
on the Cancel button which will take you back to the initial screen.

NSW Vaccine Centre

1300 656 132 NSW | Health

Place an order

Home = Amend Delivery Address

Wiew your order history

Amend Delivery Address
Amend Delivery Address i . .
_ Eal:r?:lr':;ts. %I:;Ll;gelsa[t:gour delivery addres will not be reflected in orders that Moving ad 2 Contact your
View Contact Details y p - FHU on 1300 066 055.
User Guide Changes to your delivery address will not be feflected in this system until they Australian Government
have been approved by the NSW Vaccine Cerjtre. resources
Logout » Australian lmmunisation
Please allow up to 24 hours for your requestdd updates to appear in this system. Hendbook (digits]
Logged i as: handbook)
testoust -
GP / StuHIti = 2
\ Name™: [GP/ StuHith |
To contact your Public . » Questions sbout
Health Unit ple.1se call ?ﬂenﬁo: t:L(AH PRA*. Dr Example | T
1300 D66 055. icence holder name)*: N R
Hours™:
JPS— [Open 24 hours | ew o
2';'133“3!, 30 Dece mber Address 1 [UNIT 1 | bpage and ALERTS
10:31:58 AM Address 2 [1 Sample Street | » NSW immunisation
Suburb: [EXAMPLE | senede
State: |NSW | » "Save the Date™ campaign
website - Reminder Phone
Postcode: (2148 | B3
Telephone®: |02 0999 9999 | + Infectious Disesses A-Z
Fax®: 02 9559 9999 | . isstion Toolkit for
X ‘General Practices
Email*: [ le@test.fom |
Influenza
Mominated AHPRA [Dr Example |
practitioner®: » NSW Influenza page
lick here for AHPRA
details » Influenza Vaccination
Frovider Tookkit
ANPRA number®: [MEDO0D1198: .
Cold Chain
AHRRA expiry date™ [30  ~v|[Cclolfer v|[2021 v|
+ NSW Health Cold Chain
Toolkit
| CANCEL | | UPDATE |
» \Vaccine Storage and Cold
Chaim Management

Please note that if you amend your delivery details, your account will be placed on hold
pending approval from the NSW Vaccine Centre and NSW Health. If you have moved
address you will need to provide 24 hours stable data logging of your vaccine
refrigerator to your local public health unit before the change of address request is
approved.

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 6 of 18
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7. Update your AHPRA details

1. If the below message appears after logging in, you will need to update your AHPRA
expiry details before you are able to place an order.

NSW Vaccine Centre

1200 66 32 NSW | Health

User Guide

Home > Customer Details
Logout

Customer Details
Logged in as:
Randwick SES Your AHPRA registration has expired.
Active Family Medical NSV Resources
Centre Please update your AHPRA details by clicking on "Amend Delivery Address”

below before placing your next order.The AHPRA website is at » NSV Health Immunisation
To contact your Public www.ahpra.gov.aul. website
Health Unit please call
1300 066 055. Should you need further assistance, please contact the NSW Vaccine Centre * Immunisation Provider Kit

on 1300 656 132

2. To update your AHPRA details, click on Amend Delivery Address (see section 6).
Amend the expiry date and click on Update.

NSW\Vaccine Centre Wi

1300 656 132 ﬁsmﬂ Health

Place an order

Home > Amend Delifery Address

Amend Delivery Address

Amend Delivery Address
View Contact Details
Please note: chahges to your delivery address will not be reflected in orders
User Guide that have already been placed. NSW Resources
- » NSW Health Immunisati
Logout Name™ [Sample Practice | wens“:a immunisation
Logged in as: Atiention to™ |Dr Example ‘ > ization Provider Kit
Randwick SES e
Sample Practice Hours™ [Open 24 haurs | » “Save the Date” campaign
B website
To contact your Public Address 1. [uniT 1 | I fectins DL s
Health Unit please call . (I ERTTS S el
1300 06E 055 Address 2 |1 Sample Street ‘
» NSW Influenza page
Last logged in: Suburb: |EXAMPLE ‘ ian Go
Thursdayp'.m:lﬂ October 2013 State: |NSW ‘ resources
. » Australian Immunization
[ ——— 9 Postcode. 2148 | Handbook (10th edn)

Telephone™ [02 9999 9339 | » Immunise Australia

Fax™ [02 9989 9939 | » Myths and Realties

Email*: [test@example com | B

= Reporting adverse events
E%TLRFSF?SFTHPRA |Dr Example following immunisation
Click here for AHPRA Cold Chain
details
. » Strive for 5 (2nd ed) 2013
AHPRA number*: |MED9999999999

Immunisation Register
UPDATE ] (ACIR)

v
] (

[ CANCEL

= National HPV Program
Register

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 7 of 18
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8. Reporting expired vaccines

1. To report expired stock, select report expired vaccines

User Guide:

Logout

Logged in as:
tesicust

GP ! StuHlth

To contact your Public
Health Unit pleass call
1300 DB8 055.

Last logged in:
Monday, 30 December
2018

10:31:58 AM

NSW Vaccine

1300 656 132

entre

ik
NSW

Py A ‘Health

Home = Customer Detallz

Customer Details

MName: GP [ StuHlth
Waccine RAS9539901
Account

Mumber:

Attention to Dr Example
(AHPRA

licence holder

nams):

Hours: Cpen 24 hours
Address 1: UMIT 1
Address 2 1 Sample Streat
Suburh: EXAMPLE
State: NEW
Postcode: 2148
Telephone: 02 95595 3939
Fax: 02 5935 3935
Ermail:

Yellow Fever Na
Stamp number:
TRIM number:

| FLACE CRDER I |

| REPORT EXFIRED VACCINES |

[ AMEND DELIVERY ADDRESS |

| WIEW FAET ORDERS |

| REWIEW INFLUENZA ORDER |

If you would like to change your password:

2ld password:

Mew Password:

‘four new password should be & to 20 charscters.

Confirm Mew
FPassword:

CHANGE PASSWORD

NSW Vaccine Centre — Vaccine Ordering Website

1

Help Guide

Moning address? Contact yaur
PPHU 61 1300 D68 0S5,

Australian Governmant

» Aussiralian |mimunisason
Hanceak (digital
® ImmumniEtion

e Quesfians about
Wactination

NSW Resources

» Infiectious Dissases A-Z

¢ Immunisation Todlkit for
‘Gareral Practices

Influenza
* NSW Influsnza page

» InflLienEa Vasdnation
IPrewider Toalkit

‘Cold Chain

= NEW Health Cold Chain
Taolkit

» Wacrine Starage and Cold
Chiain Managemart

» Cald Chain Breach
|Prataoal

» Sirive fur § (3rd ad) 2010

+ Cald Chain Training
imodule

» Viacrine Fricge baskel
stickens ordes farm

Adverse Event Reporting

» Reporting adverss suers
ol kaweing irnm nigasian

Registers

& Aisbrsline | nieasen
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2. Select the vaccine product, enter exact number of doses expired and expiry date and
then report expired stock.

SW Vaccine Cent

130 656 132 mﬂ Health

Place an order

View your order history

Amend Delivery Address

View Contact Details

User Guide
— including the expiry date ujiless otherwise stated in the manufgcturer's product
Logged in as: Vaccine \
testcust & -
GP / StuHith [select a product N NV ] LV v]
To contact your Public [select a product | | LV V| v
Health Unit please call AN
1300 066 055. [select a product v N\ | ¥ M| v
Last logged in: [select a product v LV | v|
Monday, 30 December
2019 [select a product V| [V M| v
10:31:58 AM
[select a product vi L] VY Ml v
[select a product v | V| V| v]
[select a product v | [ M| v
[select a product v | ‘ N M| v
[select a product v |

N\
L ML\ | v
N\

REPORT EXPIRED STOCK

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 9 of 18
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9. Placing a vaccine order
1. To place a vaccine order from the initial screen click on the Place Order button.

NSW Vaccine Centre o]
cormme | Health

1300 656 132

Place an order

Home > Customer Details

View your order history

Customer Details

Amend Delivery Address
Name: GP / StuHith Moving address? Contact your
View Contact Details
vVaccine RA99999901 PHU on 1300 066 055.
a Account Ausiralian Government
User Guide Number: resources
Logout Attention to Dr Example » Australian Immunisation
(AHPRA Handbook (digital
Logged in as: licence holaer handbaok)
testcust name):
Immunisafi
EPyEILD Hours: Open 24 hours " o
To contact your Public Address 1 UNIT 1 » Questions about
Health Unit please call Vaccination
1300 066 055. Address 2: 1 Sample Street NSW Resources.
el Suburb: EXAMPLE o
Monday, 30 December State: NaW e L Ao
2019 - webpage and ALERTS
Ll Postcode: 2148 + NSW immunisation
Telephone 02 9999 9999 g
Fax: 02 9999 9999 » "Save the Date” campaign
website - Reminder Phone
Email App

Yellow Fever: No » Infectious Diseases A-Z

Stamp number: o
» Immunisation Toolkit for

TRIM number General Practices
Influenza
| PLACE ORDER | » NSW Influenza page
| REPORT EXPIRED VACCINES | » Influenza Vaccination
Provider Toolkit
[ AMEND DELIVERY ADDRESS | Ceold Chain

[ e —— | » NSW Health Cold Chain

Toolkit
[ REVIEW INFLUENZA ORDER | » Vaccine Storage and Cold
et

2. The following page is practice’s most recent orders, which allows you to review your
ordering history. Click on the Details button to open the order details. To continue to
place a vaccine order clitkon the Place Order button.

NSW | Health

13cp es6 132

Place an order

Hkme > View Recent Orders
Amend Delivery Address
ew Recent Orders
View Contact Details
Telal orders placed in the last three months: 11

User Guide
Putchase Order Number  Order Date VAN Delivery Name
P-1WG17-71347 23/10/2013 3:49:17 PM  99990000/0999 Sample Practice  Reject Details
Logged in as: A " N y
Randwick SES. P-1]217-70738 18/10/2013 2:00:16 PM  38999909/0999 Sample Practice Rejected Details
Sample Practice 16-70737 18/10/2013 1:55:40 PM  99999999/9999 Sample Practice Rejected Details
To contact your Public P-17214-70734 18/10/2013 1:50:20 PM  99099900/0999 Sample Practice Rejected Details
Health Unit pl i
e O P-17209.70728 16/10/2013 1:22:41 PM  00000009/9999  Sample Practice Rejected  Details
> 9279 8/10/2013 5:10:41 PM  99999999/9999 Sample Practice Rejecied Details
Last logged in:
Thursday, 24 October 2013 P-1622D-69269 8/10/2013 4:40:28 PM  09090900/9999 Sample Practice Rejecied Details
12:20:59 PM
9268 8/10/2013 4:38:44 PM  09909999/3899 Sample Practice Rejected Details
6307 16/09/2013 31917 PM  ©9999900/0809 Sample Practice Rejecied Details
4 16/09/2013 3:15:15 PM  99999999/9999 Sample Practice Rejected Details
V-14346-§6302 16/09/2013 3:13:56 PM  89999999/0989 Sample Practice Rejected Details

PLACE ORDER

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 10 of 18
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3. You will then be asked if you have any expired vaccine in your refrigerator or if you
have discarded any expired vaccines since your last order. Immunisation providers
are required to report all expired vaccines before discarding them (refer to Section 8) .

NSW Vaccine Centre AWk

1300 656 132 NSW | Health
Place an order
Home = Check Expired Stock - GP / StuHith
View your order history
Check Expired Stock - GP / StuHlth
Amend Delivery Address
View Contact Details Do you have any expired vaccines in your refrigerator?
User Guide IEI
Logout
NSW Vaccine Centre Ak
1300 656 132 !Smsﬂ Health

Place an order

Home = Check Expired Stock - GP / StuHIth
View your order history

Check Expired Stock - GP / StuHIth
Amend Delivery Address
View Contact Details Have you discarded any expired vaccines since your last order?

User Guide

Logout

4. If you answer yes, you will be taken to the report expired stock page. Select the vaccine
product, entre exact number of doses expired and expiry date and then report

'NSW Vaccine Centi\e

1300 656 132 NSW | Health
Place an order
Home > Report Expired Stock - GP / StuHith
View your order history
. Report Expired Stock - GP / StuHKh
Amend Delivery Address
View Contact Details Note: Report only expired stock on this page. Vadgines wasted due to a cold\chain breach are not to be recgrded on

this page. All cold cha\nrbreaches must be report to your local public healtf\ unit on 1300 066 055 using the Cold
User Guide Chain Breach and Vaccine Wastage Reporting Fon\.
accines may be used up to and including the expiry §ate unless othenwise statgd in the manufacturer's propluct

Lzt formation. For example, a vaccine with expiry date 042020 can be used until t\e end of August 2020.

{-e:es‘t’ in as: Vaccine Doses expired  Expiry dateV
GP / StuHith [select a product v ] [ | v
To contact your Public [select a product v| ‘ V| | |
Health Unit please call
1300 066 055. [select a product v | LVl | ]
Last logged in: | select a product V‘ | | ‘ v| | hd | | hd ‘
Monday, 30 December
20139 [select a product v | | ‘ V| | v
10:31:58 AM
[select a product v ] ‘ V| M M
[select a product v | ‘ V| M| v
[select a product v | | ‘ V| | |
[select a product v | | ‘ V| | v
[select a product v | [V v| hd

REPORT EXPIRED STOCK

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 11 of 18
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5. This will take you to the Select Products page, which will allow you to order the vaccines
that your clinic is registered for. Against each vaccine there is information regarding
patient eligibility. Enter the number of doses of each vaccine within your clinic and
the total doses required for delivery then selest add to cart.

Place an order

View your order history
Amend Delivery Address

View Contact Details

User Guide

Logout

Logged in as:
testcust
GP / StuHlth

To contact your Public
Health Unit please call
1300 066 055

Last logged in:
Monday, 30 December

2019
10:31:58 AM

NSW Vaccine Centke A

1300 656 132 yﬁ%

Healgkh

Home = Select Products

Select Products

The maximum doses that can be ordered is calculated based on individual vaccing upper ordering limits (varies
according to vaccine supply), doses reported to AIR and expired vaccines. If the doges required does not meet these
requirements then you will be prompted to adjust your order.

If the adjusted order does not meet practice usage requirements, continue with the orde\and select "request order
adjustment” before confirming the order. The order will be placed on hold and you will be Xontacted by the State
Vaccine Centre during business hours.

WVACCINE ELIGIBILITY TOTAL DOSES DOSES
OMN HAND REQUIRED
Act-HIB + 18 months old — ]
Haemophilus
influenzae type B+ All people aged greater than 5 years with asplenia or
hyposplenia that were incompletely vaccinated or not
vaccinated during childhood.
= Refer to the online Australian Immunisation Handbook for
desing requirements
Bexsero « All Aboriginal children at & weeks, 4 hs and 12 hs of

age.

» Catch up is available for Aberiginal children less than 2 years of
age.

« Refer to the online Australian Immunisation Handbook

« Aberiginal children with certain at risk conditiens may require an
additional dose.

« People with specified risk conditions including
« -Asplenia and hyposplenia

+ -Complement deficiency

ADD TO CART

6. The maximum doses that can be ordered is calculated based on individual vaccine upper

NSW Vaccine Centre — Vaccine Ordering Website

ordering limits (varies according to vaccine supply), doses reported to AIR and expired
vaccines. If the doses required does not meet these requirements, then you will be prompted
to adjust your order. Select ok and adjust your order as instructed.

Note: You will be prompted to do this for each vaccine that does not meet the ordering
requirements. Once complete add to cart, you will have the opportunity to request an order
adjustment if the adjusted order does not meet practice usage requirements.

at risk people =12 months at di

Message from webpage X =

[}

Please enter a number less than or equal to 40 in the quantity
field for Act-HIB Haemophilus influenzae type B.

[}

- 2 doses required over 14 years of age

Help Guide Page 12 of 18
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7. This will lead you to the View Order page which allows you to review the vaccines that

NSW Vaccine Centre — Vaccine Ordering Website

will be ordered and the required doses. To change the doses on hand or the required
doses, update the number and click on the Update Order button. To add additional
vaccines to the order click on the Add Products button, enter the required doses against
the additional vaccine and click on the View Order button. Once you are satisfied with
the order click on the Complete Order button (providers without an Australian Health
Practitioner Regulation Agency (AHPRA) numbper will be taken to the Confirm Order
page). Please note if you adjust the order on this page and its above the maximum
doses that can be ordered you will prompted|to adjust the order again.

NSW Vaccine Centr

1500 080 112

L1

NSW | yeaith

Heamin s Circier.

View Order

REMEVE DESCAPTON

r Vanceta

| ADD PRODUCTS

Providers with an AHPRA number will be taken to the Authorised Practice Provider
Declaration page. Please answer the Authorised Practice Provider Declaration
qguestions by selecting the Yes or No for each question. Enter the authorised practice
ame and AHPRA number. Click on the Continue bugton.

3W Vaccine Centre

Health

rled

Place an oeder

_ llome » Authorised Practice Provioeedgoisratic
View your order hestory

Authorised Practice Provider Detiagati

Amund Delvery Address
View In order to receive Government-funded vaccines. | dethey

o AN vaCCines wil be administered according to NSV Health's vaccine igion Yes O No
User Ginds {previous page) and the NSV Inmunisation Program Sthedule
Logout Each vatcing & adminisiered in this practice will 2 notifie O Yes O No

immunisation Register andor the National HPV Vaccination R o (@ requi

Logged In as: Tnis facility complies with cold chain recommenaations in the Hational Vaccin © Yer O MNe
lostoust Guidelines - Strive for Five
S accing fridge temperatures are monitored and recorded at least dally wyfa minmax O Yes O Ma
To contact your Pubbc HTr
Fealth Linit el In the event of a cold chain breach | will call my local Public Heapflinit #fir advice befare O Yex O Ne
1300 066 055. laking any further action
Last | in: The vaceine froge(s) temperature nashave been oetwgf +2°C and J8°C since the last O Yes O Me

vakcine order
(IS ExCIuges excursions up 1o +12°C for less thap

Tuenday, 10 Septomber

W13
113531 AM

AHPRA Number:

Aunonsed Praclce
rovider

* Medical pracivoner nomingied pytne Fractce [o recene YBCCNes under the NSH Foisons and Therageurc
Goods Reguiation 2008,
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9. This will lead you to the Confirm Order page. Please review the contact name and phone
number, your vaccine order and enter any notes that you would like to make visible to
the W Vaccine Centre. If the adjusted order does not meet practice usage
requireRients, select Request Order Adjustment. If you would like to make a change to
the ordeN click on the Edit Products button, otherwise click on the Submit button which
will generdte the vaccine order.

NSW Vaccine Centre W
1300 656 132 wonmene | Health

Huame = Confinm Order

Confirm Order
Click the "SUBMIT button to confirm this order.

Vaccine Account Number RAGGGG9G01

Customer Name GPF / StuHIth
Address UNIT 1

1 Sample Street

SuburbiCity EXAMPLE

State NSW

Postcode 2148

Note (140 o) [ X
EDIT PRODUCTS | |[REQUEST ORDER ADJUSTMENT | | SUBMIT|

DESCRIPTION DOSES ON HAND _DOSES REQUIRED
Act-HIB Haemophilus influenzae lype B 10 40

10. If an order adjustment is requested, you will be prompted to enter a reason for the order
adjustment. Enter the reason and select Ok.

tollhealthcare.com needs some information

Script Prompt:

Enter your reason for requesting an order adjustment.
Cancel

o

IEnter reason|

W
= — |

11. Your order will be placed on hold until the NSW Vaccine Centre contacts you to discuss
the order. Select ok, then submit your order.

rurcnase uraer Numner Srosgy

Message from webpage X

Your order will be placed on hold. A customer representative
from the State Vaccine Centre will contact you during business
hours to review your order.

Si
;
P

Note r1an cnae

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 14 of 18
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12. Once the order has been confirmed the following page is the Order Confirmation. You
can print a copy of the vaccine order by clicking on the text click here, logout by clicking
on the Logout button or place a new order by
should also receive an order confirmation emalil

S v e § v

Srdar Confirmiatios

Fradas CONCE e HEW Vaccing Ceatre or Jur Pubis Heaim Uit for fanner informatien.

fo wiw & printabie version please CICk hers,
(oG o | [ hEw ceCer |

Purchass Ondar Humber F-17e17.71 347
Ordered Caie 23153017

GELZRIFTION DOSEY

REGUIRED
Fagers Vacone L]

mogam Srt

10. View past vaccine orders

1. To view all or some of your past orders, from the initial
Orders button.

screen, click on the View Past

NSW Vaccine Centre Wik

1300 856 132

User Guide

Home > Customer Details
Logout

Customer Details
Logged in as:

Sample Practice
HSW Re urces

testcust Name.
Sample Practice

Vaccine Account
To contact your Public Number:
Health Unit please call !
1300 066 055. Alttention to:

Hours:
Last logged in: 7
Tuesday, 10 September Address 1°
el Address 2°
11:38:31 AM

Suburb:

State:

Postcode:

Telephone:

Fax:

Email:

Dr Example
Open 24 hours
UNIT 1

1 Sample Street
EXAMPLE

NSW

2148

02 9999 9999
02 9999 9999

test@example.com

[ Fac o

) (AmEnooeLvery AboRess ) [ viewrast omoers |

If you would like to change your password:

Qld password:

New Password:

Confirm New
Password:

Your new password should be 6 to

20 characters.

L 1

CHANGE PASSWORD

NSW Vaccine Centre — Vaccine Ordering Website

Help Guide

Health Immunisation
ebsite

» Immunisation Provider Kit

» "Save the Date” campaign
webste

» Infectious Diseases A-Z

* NSW Influenza page

Australian Government
resources

» Australian Immunisation
Handbook (10th edn)

» Immunise Australia
» Ifyihs and Realties
Adverse Event Reporting

» Reporting adverse events
following immunisation

Cold Chain
= Strive for
Registers
» Australian Chidhood
Immunisation Register

(ACIR)

» National HPV Program
Register

> AHPRA

Page 15 of 18
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2. Enter the date range search criteria, only orders created within the date range will be
displayed. Click on the Submit button.
\

NSW Vaccine Centre =

Hame > View yeur arder hisiey

Health

Place an onder

ik yoeir oo history

View your order history
Amerd Delvery Addrass

View Contaet Datails From date @
User Guide - £
Logout

Logged in ns:
esloust
Sample Practics

To contact your Public
Fioalth Ut phease cal
1300 065 055

Last logged in:
Tuasday, 10 Saptember
2013

113831 AM

3. You will be presented with all of the orders that meet the search criteria. To view the
details of the order, click on the Details hyperlink. You will be presented with the order
details and once you have{inished viewing them, click on the Close button in the top
right-hand side of the internet b

NSW VaccineCentre

1300 650 132 “Nﬁg'u\.nﬂ Health

Place an order

Home > View Recent Orders
Amend Delivery Address

View Recent Orders
View Contact Details

User Guide
Logout

Total orders placed in the last three months: 11

Purchase Order Number Order Date VAN Delivery Name
P-17617-71347 23110/2013 34917 PM  09999909/0999  Sample Practice Rejected Metails
E‘;ﬂgzﬂ;’;‘s P-17217-70738 18/10/2013 20016 PM  99999999/9999 Sample Practice Rejected Details
Sample Practice P-17216-70737 18/10/2013 1:55:40 PM  99090999/9999 Sample Practice Rejected Details
To contact your Public P-17214-70734 18/10/2013 15020 P 09999909/0999 Sample Practice Rejected Detalls
Health Unit please call s
e P-17200-70728 18/10/2013 12241 P 09999900/9999 Sample Practice Rejected  Details
o loaed it P-16230-60279 £10/2013 51041 PM  99009999/9090 Sample Praciice  Rejected Detalls
Friday, 25 October 2013 P-16220-60260 8/10/2013 4°40'28 PN 00000000/0000 Sample Practice Rejected  Detals
SR V-16210-60268 £M0/2013 438:44 PM  00000000/0000 Sample Practice  Rejected Detalls
C-14352-66307 16/00/2013 31017 P 00090000/9000  Sample Practice Rejected  Details
V-14350-66304 16/00/2013 31515 P 00990000/9000  Sample Practice  Rejected  Detals
V-14346-65302 16/00/2013 31356 P 00990000/9000  Sample Practice Rejected  Details

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 16 of 18
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11. Change password

To change your password, from the initial screen, scroll down until you can see the fields to
place the old or current password. Enter your current password and your new password into

their respective fields and click on the Change Password button.

NSW Vaccine Centre

NSW

050z NSW | jealth
o ® Customer Details.
Customer Detalls
Hame Sample Practice
HSW Resources
Vaceing Account 29899999 il
Humber TV HRARS mTutaaten
Atterition o O Exampie e
Hours Dpen 24 hours ]
Address UNIT 1 + “Save e Do sarwaign

1 Sample Sireet
EXAMPLE

HSW

2148

02 9898 9989

02 9999 9999
testiEaxample.com

11:38:37 AN

RO ]

i you would like to change your password:
Ol fasswond

Hew Rprssaorg “Your new password should be & fo

20 eharacters
ConfiiNy hew
Pasyword
[k pasamcis

12. Forgotten password

1. Go to the NSW Vaccine Centre online ordering website at https://nsw.csldirect.com.au/

Click on the Iibrqot Password? button

NSW Vaccine Centre

Ty es 12

wetatn
* infecicus Dosases AZ
» NEW ez rage

Astrakan Govermment
resources

P assaan nruren
Handzoak {10 edt)

= irruniae Suptula
b Uyt ant Reagen
Acerse Erent Reporting

+ Rtgorieg adverne eventy
talawing mrrszan

Cotd Chain
» Sirew for §
Hegrsters
» Acatrahan Chighood
Imeariasten fispsar
(ALT)

+ Haianal HPY Program
Regater

AT

»N:n.s.:ew Health

Hoee » Gefine Brdesing Systesn Login

Online Ordering System Login

username;

password;

LOGH

NSW Vaccine Centre — Vaccine Ordering Website Help Guide
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2. Enter your username and email address and click on the Submit button, your password
will be reset and emailed to you.

AWk

NSW | Jealth

OB

NSW Vaccine Centre

E tome = Forgotien Fasswond

Faorgotten Password

Supply your usemame and email address below and we i email your password to you

Usamams

emal asdress

= BT 3

13. Logout
When you are finished, please ensure you logout.

NSW Vaccine Centre — Vaccine Ordering Website Help Guide Page 18 of 18
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